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Addressing common questions about 
school mental health
• What is school-based mental health?
• Why provide mental health support in schools?
• What does a comprehensive system of mental 

health support in schools look like?
• Who are qualified school-based mental health 

service providers?
• What can a charter school do to support student 

mental health?
• What are some helpful resources?

http://www.fldoe.org/


http://csmh.umaryland.edu/Resources/Foundations-of-School-Mental-Health/Advancing-Comprehensive-School-Mental-Health-Systems--Guidance-from-the-Field/#xsid=a62b_xnDD3M
http://csmh.umaryland.edu/Resources/Foundations-of-School-Mental-Health/Advancing-Comprehensive-School-Mental-Health-Systems--Guidance-from-the-Field/#xsid=a62b_xnDD3M
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What is school-based mental health?

“…array of supports and services that promote positive 
school climate, social and emotional learning, and mental 
health and well being , while reducing the prevalence and 

severity of mental illness.”

Hoover et. al., (2019). Advancing Comprehensive School Mental Health: Guidance from the 
Field.

http://www.fldoe.org/


Tier 1 supports are typically implemented 
for wellness and prevention and are 
designed to reach all students in a school. 

Tier 2 interventions are intended for students 
with mild or emerging mental health needs &   
are typically delivered in small group settings.

Tier 3 interventions are for students with more advanced mental 
health needs that require intensive, individualized intervention. 
Tier 3 interventions are individualized and delivered by school or 
community-based mental health service providers.

School Mental Health Referral Pathways Toolkit - SAMHSA



f l o r i d a  a w a r e ’ s  a p p r o a c h  t o

Complete Mental Health
Florida AWARE defines complete mental health as the presence of social, behavioral, and emotional well-being and resilience 
factors, as well as minimal social, behavioral, and emotional problems, and the reduction of risk factors. 

Students with complete mental health have many signs of well-being, such as happiness and strong relationships, coupled 
with few signs of mental health challenges, like symptoms of depression or behavior problems.
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Resilience Factors

Foster the factors within youth and their environments at school 
and home that promote resilience and well-being

• Teach social, behavioral, and emotional skills
• Create safe and nurturing environments that support well-being
• Foster resilience and increase protective factors
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Risk Factors

Prevent, reduce, and manage the risk factors within youth 
and their environments that cause and maintain mental illness 

• Identify students at-risk for mental health problems
• Provide targeted interventions matched to signs of risk and needs
• Provide support to youth in crisis or with chronic mental health needs

Florida AWARE supports schools’ implementation of a multi-tiered framework 
of evidence-based practices to promote complete mental health. Contact us at:

Natalie Romer, PhD Michele Johnson, MA Vicki Koller, MSW Deborah Badertscher, MEd
State Coordinator Duval Program Manager Pinellas Program Manager Program Manager

romer@usf.edu johnsonm16@duvalschools.org kollerV@pcsb.org deborah.badertscher@polk-fl.net

Florida AWARE is a State Education Agency “Now is the Time” Program, awarded by the Substance Abuse and Mental Health Services Administration (SAMHSA) to the Florida Department of 
Education’s Bureau of Exceptional Education and Student Services with a subagreement to the University of South Florida and the three partnering districts (Duval, Pinellas, and Polk).

 This handout was developed under grant number 1H79SM061890-01 from SAMHSA, U.S. Department of Health and Human Services (HHS).  
The views, policies, and opinions expressed are those of the authors and do not necessarily reflect those of SAMHSA or HHS.
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Mental Health Assistance Allocation Plan
s. 1011.62(16), F.S.

• Purpose of funding: Expand school-based mental health
care, train staff to recognize and respond to mental health
issues, and connect youth & families to services.

• Focus of Plan: Multitiered system to deliver evidence-based
mental health care assessment, diagnosis, intervention,
treatment, and recovery to students with one or more
mental health & co-occurring substance abuse diagnoses
AND students at high risk of mental health disorders.

• Providers: District-employed or contracted mental health
service providers and contracts/agreements with
community health providers.

http://www.fldoe.org/
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Mental Health Assistance Allocation Plan (cont.)
• Policies and Procedures that address timely assessment, referral

and provision of school- and community-based mental health
services.

• Strategies or programs to reduce the likelihood of at-risk
students developing social, emotional, or behavioral health
problems, depression and anxiety disorders, suicidal ideation, or
substance abuse disorders (Prevention)

• Strategies to improve early identification of social, emotional, or
behavioral health problems or substance abuse disorders,
improve provision of early intervention services, and assist
students dealing with trauma and violence.

Office of Safe Schools

http://www.fldoe.org/
http://www.fldoe.org/safe-schools/


Florida’s	System	of	Supports	for
School-Based	Mental	Health	
Services

FOUNDATION
a. Integrated	Leadership	Teams	– expand	teams	and	roles
b.	Effective	data	systems
c.	Strong	Universal	implementation
d.	Continuum	of	supports
e.	Youth-Family-School-Community	Collaboration	at	All	Levels	–
culturally	responsive
f.	Evidence-base	practices	at	all	levels
g.	Data-based	continuous	improvement
h.	Staff	Mental	Health	Attitudes,	Competencies,	and	Wellness
i.	Professional	development	and	implementation	support
j.	Policy	changes	that	protect	confidentiality	but	promote	
mental	health	collaboration	and	flexibility	

TIER	1
Universal	Prevention

Universal	screening	and	progress	monitoring	
Needs	assessment	and	resource	mapping

Reduced	Risk	Factors	- Create	orderly	and	nurturing	classrooms	and	public	space,	
fair	and	positive	discipline,	curtailed	bullying

Increased	Protective	Factors	- Social-emotional	skills	instruction,	
positive/secure	relationships,	predictable	environment

Restorative	and	Trauma	Informed	Practices
Data-based	problem	solving	leadership	teams	- Including	youth	serving	agency,	youth	and	family	

School-wide	mental	wellness	initiatives	to	increase	awareness	and	reduce	stigma	
Youth	Mental	Health	First	Aid	Training,	Wellness	Fairs,	Behavioral	Health	Campaigns

TIER	2
Supplemental/At-Risk

Decision	rules	for	early	identification	and	access
Evidence-based	group	social,	emotional,	and	behavioral	

interventions	based	on	need	
Monitoring	of	intervention	fidelity	and	student	progress

TIER	3
Individualized	

Intensive
Decision-rules	&	referral-
follow-up	procedures

Data	and	strategy	sharing	between	
school	and	agency	staff

Individualized	counseling/	intervention,	
behavior	support	plans

Intensive	progress	monitoring
Wrap	around	&	crisis	planning

Intensified	family	partnership	and	communication

System	
of	Care
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Statute/Rule Audience Tier
Comprehensive health education that includes mental 
and emotional health and substance use (s. 1003.42)

All Students Tier 1

Multi-tiered system of supports (6A-6.0331, F.A.C.) All students Tier 1, 2, & 3

Youth suicide awareness and prevention (s. 1012.583, 
F.S.)

Educators Tier 1

Youth mental health awareness and assistance (s. 
1012.584, F.S.)

School Staff Tier 1

Student support services team program (s. 381.0057, 
F.S.

All Students Tier 1, 2, & 3

Mental Health Assistance Allocation (s. 1011.62(16) Students with 
Mental Health Dx

Tiers 2 & 3

Multiagency network/SEDNET (s. 1006.04, F.S.) Students with 
E/BD

Tier 3

Threat Assessment (s. 1006.07, F.S.) Students who are 
safety threat

Tier 3

http://www.fldoe.org/
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Why provide mental health in schools?

http://www.fldoe.org/


https://floridahealthstory.org/stories/yrbs_2017/index.html?utm_source=flhealth.gov-call-out
https://floridahealthstory.org/stories/yrbs_2017/index.html?utm_source=flhealth.gov-call-out


FL Youth Risk Behavior Survey - 2017

http://www.floridahealth.gov/statistics-and-data/survey-data/florida-youth-survey/youth-risk-behavior-survey/index.html


Hoover et al, (2019). Advancing Comprehensive School Mental Health: Guidance from the Field.
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The ACE (Adverse Childhood Experiences) Study

• What are ACEs
• Abuse (physical, emotional, sexual)
• Neglect (physical, emotional)
• Household dysfunction (divorce, mental illness, 

substance abuse, domestic violence, incarceration)
• Strong relationship between the exposure to abuse or 

household dysfunction during childhood and multiple 
risk factors for leading causes of death in adults. 

• Correlation between adverse childhood experiences 
(ACEs) and early warning system indicators.

http://www.fldoe.org/
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What does a comprehensive system of 
mental health support look like?

http://www.fldoe.org/


Core Features of a Comprehensive 
School Mental Health System

Hoover et al, (2019). Advancing Comprehensive School Mental Health: Guidance from the Field.





Value of Comprehensive 
School Mental Health Systems 

Hoover et al, (2019). Advancing Comprehensive School Mental Health: Guidance from the Field.
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Who are qualified school-based mental 
health service providers?

http://www.fldoe.org/
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Mental Health Service Providers in Statute
• School-based mental health services provider includes State-

licensed or State certified school counselor, school 
psychologist, school social worker, or other State licensed or 
certified mental health professional qualified under State law 
to provide mental health services to children and 
adolescents.” – Section 4102(6),ESSA and s. 1011.62(16), F.S. 

• Specialized instructional support personnel – “means school 
counselors, school social workers and school psychologists…
involved in providing assessment, diagnosis, counseling, 
educational, therapeutic and other necessary services as part 
of a comprehensive program to meet student needs.” –
Section 8002(47)(A), ESSA

http://www.fldoe.org/
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What can Charter schools do to support 
student mental health?

http://www.fldoe.org/
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What can a Charter school do?
• Focus on mental health/well-being. 
• Provide a safe and supportive, and trauma-informed schools 

(school climate).
• Increase staff and student awareness of mental health 

challenges.
• Implement a system for identifying students who may be at-

risk for mental health and substance abuse disorders.
• Provide early intervention services for at-risk youth with 

school-based mental health providers.
• Ensure access to mental health services by connecting and 

coordinating with district and community resources.

http://www.fldoe.org/
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Where can I get more information on 
school-based mental health?

http://www.fldoe.org/


https://safesupportivelearning.ed.gov/scirp/quick-guide
https://safesupportivelearning.ed.gov/scirp/quick-guide


School Connectedness

https://www.cdc.gov/healthyyouth/protective/school_connectedness.htm 

https://www.cdc.gov/healthyyouth/protective/school_connectedness.htm
https://www.cdc.gov/healthyyouth/protective/school_connectedness.htm


https://casel.org/

https://casel.org/
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Resources
• Student Support Services Project (BEESS/USF)
• Office of Safe Schools (FDOE)

• Multiagency Network for Students with Emotional/ Behavioral 
Disabilities (SEDNET)

• National Center for School Mental Health 
• Mental Health Technology Transfer Center

• National Center for Healthy Safe Children
• National Child Traumatic Stress Network
• ED School Climate Surveys

• Collaborative for Academic, Social, and Emotional Learning (CASEL)
• Teach Mental Health and Teen Mental Health
• Boston Children’s Hospital Online Mental Health Trainings

http://www.fldoe.org/
http://sss.usf.edu/
http://www.fldoe.org/safe-schools/
http://www.sednetfl.info/
http://csmh.umaryland.edu/
https://mhttcnetwork.org/
https://www.nctsn.org/
https://safesupportivelearning.ed.gov/edscls
https://casel.org/
https://www.teachmentalhealth.org/
http://teenmentalhealth.org/
https://www.childrenshospital.org/TAPonline
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www.FLDOE.ORG
david.wheeler@fldoe.org

http://www.fldoe.org/
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